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Introductions and agenda

Kerri Villeneuve
Optum Care Washington
VP – Growth and Retention

Pacific Northwest

Heather Tomson-Gavino
Optum Care Washington
Growth and Retention Manager

Washington

Who is Optum? 3 minutes

Our vision – Living Healthier Lives 10 minutes

The local market overview 15 minutes

How we support our patients and your clients 25 minutes

How we support you 5 minutes
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Empowering people, partners 
and providers with the 

guidance and tools they need 
to achieve better health.

Enabling a full range of 
affordable health benefits and 

simplifying the health care 
experience for everyone.
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What is Optum?

Health care

• Primary, specialty, 
surgical and urgent care

• Behavioral health
• Home and community
• Social health needs

Financial + Insights

• Medical claims 
management

• Consumer health 
benefit accounts

• Bill pay

Pharmacy

• Home delivery
• Specialty and infusion 

pharmacy services
• Genoa mental health 

pharmacy services

600K new Medicare 
patients1 16M home care 

visits2 $2,000 avg. customer 
drug savings3 25M gaps in care closed with 

care enablement tools4

1UnitedHealth Group Reports 2024 Results, Jan. 2025
2Optum Health Overview, pg. 3, Jan. 2025
3Optum Health Overview, pg. 6, Jan. 2025
4Optum Health Overview, pg. 4, Jan. 2025

https://www.unitedhealthgroup.com/newsroom/2025/2025-16-01-uhg-reports-fourth-quarter-results.html
https://www.unitedhealthgroup.com/content/dam/UHG/PDF/investors/2024/ic24/IC24_Optum_Overview_All.pdf
https://www.unitedhealthgroup.com/content/dam/UHG/PDF/investors/2024/ic24/IC24_Optum_Overview_All.pdf
https://www.unitedhealthgroup.com/content/dam/UHG/PDF/investors/2024/ic24/IC24_Optum_Overview_All.pdf
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Delivering care when and where 
your clients need it—in the office, 
virtually or at home.

• 88,000 doctors
• 1,600+ locations
• 4.2 million risk members
• 121 strategic payer partnerships
• Primary care
• Urgent care
• Specialty care
• Surgical care

Optum Group Clinics Nationally 

Source: Optum Source of Truth, Q1 2024

Optum Care 
Washington



Quadruple Aim 
Corner 

Teammate &

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.
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What is value-based care?

1 CMS' Value-Based Programs | CMS
2 Value-Based Care v FFS | MedicalAdvantage.com

3State of Medicare Advantage 2022 | Better Medicare Alliance
4 Risk Adjustment in MA | Better Medicare Alliance

Value-based care
e.g., Medicare Advantage HMO

Fee-for-service
e.g., Original Medicare

Revenue is generated by effectively 
preventing illness and promoting health.2

Statistically proven to lower overall costs 
and improve outcomes.3

Focuses on episodic care, rather than a 
holistic view of a patient’s health.

Does not consider health outcomes as a 
metric for success.

Prioritizes quantity of care over quality. 

Rewards doctors for the quality of care 
they provide rather than the volume.1

Reimburses providers based on the 
number of services provided.4

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Value-Based-Programs/Value-Based-Programs
https://www.medicaladvantage.com/blog/value-based-care-vs-fee-for-service/
https://bettermedicarealliance.org/state-of-medicare-advantage-2022/
https://bettermedicarealliance.org/publication/risk-adjustment-in-medicare-advantage/
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Discover the Optum difference

lower chance of 
hospital admission for 
Optum VBC patients

less likely to visit an 
emergency department than 
fee-for-service patients

lower estimated cost of 
care for your clients

Our goal is to help your clients live a healthy, active life. 
We’ll make sure they get the care they need, when they 
need it, at a lower cost. 

The difference that matters to your clients

18% 11% 35% 

Source: Optum Overview, pg. 2, Jan 2025

https://www.unitedhealthgroup.com/content/dam/UHG/PDF/investors/2024/ic24/IC24_Optum_Overview_All.pdf
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Understanding Optum Care Clinics

Group clinics

• Clinic typically has  "Optum" in 
their name.

• Patients cared for by Optum care 
teams

The Growth team supports patient 
education, organizes events and fosters 
relationships.

Affiliated Provider clinics

• Independent Providers who 
are contracted with Optum 

• Patients cared for by OCN 
providers

Optum clinical teams may offer 
specific types of additional support 
to patients and providers, designed 
to improve health outcomes.

Agents who need assistance 
supporting patients at these 
contracted clinics should contact the 
Growth team.
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Pacific Northwest Region

45 
Washington clinics

1M+ 
Patients

6K 
Physicians & 
APCs

3.1K
Staff

22 
Oregon clinics

277K 
Patients

724  
Physicians & 
APCs

897
Staff

Oregon 

Washington 

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

Optum Care Washington 
Optum Washington Network
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2026 Optum Washington Accepted Medicare Advantage Plans

Optum Care Washington, formerly The Everett Clinic and The Polyclinic, PLLC, d/b/a Optum Care 
Washington, contracts with original Medicare as well as select Medicare Advantage plans

• Humana Medicare Advantage HMO, PPO & D-SNP

• UnitedHealthcare Medicare Advantage HMO, PPO, D-SNP, & I-
SNP, C-SNP

• Aetna Boeing Retiree MA

• Kaiser Permanente Medicare Advantage HMO 
Kaiser Permanente Medicare Advantage HMO (accepted at 
limited Everett Clinic locations only)

*There may be exceptions to this list for individual practices or locations

11

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

WA
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Optum

Medicare Advantage Plans Delegating to Optum Care Network of WA

Washington Delegated Plan Options

• Humana Medicare Advantage HMO & D-SNP
• UnitedHealthcare Medicare Advantage HMO, PPO, D-SNP & 

I-SNP

12© 2022 Optum, Inc. All rights reserved.

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

WA
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ID Cards and Referral 
process
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Health Plan ID Card Example
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Health Plan ID Card Example
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Health Plan ID Card Example WA



17© 2024 Optum, Inc. All rights reserved.

Specialist Referral and Prior Authorizations
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OCW Primary Care Providers
accepting new MA patients
   (September 2026)
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Optum – Schmidt Medical 
(Mill Creek)

1025 153rd St SE Ste 200
Mill Creek, WA 98012

1-425-338-4000

Stephen Stukovsky, MD
Family Medicine
“I believe that integrating a healthy lifestyle with proven, evidence-based treatment is the best 
way to maximize your health. I collaborate with my patients to set realistic goals and work with 
them to achieve those milestones.”

Swapna Bobba, MD
Family Medicine
“I invest time to get to know my patients, learning about their personal lives, their families 
and what's important to them. Establishing a relationship is an important part of helping them 
manage their health and reach their health goals.”

Matthew G. Price, MD
Family Medicine
“I believe the best care results from a cooperative relationship between physician and 
patient, one in which decisions are guided by the patient's values, integrated with the best 
medical evidence and treatments.”

Ashlea O’Shea, ARNP
Family Medicine
“I practice with the philosophy that my patients and I are on the same healthcare team. My 
goal is to help my patients to meet their goals by maximizing my patients' health and 
wellness using evidence-based and holistic practices that are personally tailored to them.” 

https://pnwlookup.optumbrokerportal.com/
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Optum – Downtown

509 Olive Way Ste 900
Seattle, WA 98101

1-206-329-1760

Anne Balentine, ARNP, FNP-BC
Family Medicine
“Patient care should be patient led. I bring together medical evidence with a patient’s goals 
and find where the two overlap. If they don’t, I provide information and recommendations so 
the patient can make the choice that works for their unique circumstances.”

Nguyethang V. Pham, MD
Family Medicine
“My practice philosophy is to apply the most up-to-date research evidence in medicine to 
each of my patients and tailor my approach to my patients' unique needs. I believe a well-
fostered therapeutic relationship between a physician and a patient is vital to healing.”

Rosalie Medina Carvalho, PA-C
Family Medicine
“I value open discussion and personal collaboration with each patient, using evidence-based 
medicine as well as an individual approach to achieve the most successful outcomes for 
each patient.”

George Lau, MD
Internal Medicine
“I view my relationship with my patients as a collaboration. I listen to the patient’s concerns 
and I advise them of their options and what the current best standard of care is.”

https://pnwlookup.optumbrokerportal.com/
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Optum - Ballard

Jorielle Bautista, MD
Family Medicine

Stephen T. Carter, MD
Family Medicine

Ruby Farooqi, MD

Maria Gutierrez Rivas, MD
Family Medicine

Shane Jhooty, MD
Family Medicine

Mark Moscovitz, MD
Family Medicine

Mena Salib, MD, MBA
Family Medicine

Matthew Noell, MD
Internal Medicine

1448 NW Market St Ste 200
Seattle, WA 98107

1-206-329-1760

Family Medicine

https://pnwlookup.optumbrokerportal.com/
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Optum – Tacoma

1812 S J St Ste 102
Tacoma, WA 98405

1-253-552-4900

Frederick M. Chancellor III, MD
Family Medicine
“My interest is in helping people achieve as much as possible for themselves, their families 
and the community. Viewing patients and families holistically, we work to understand 
challenges and devise plans for success through metabolic, physical and emotional 
balance.”

Kara Zada, PA-C
Family Medicine

Reid D. Holtzclaw-Swan, MD
Internal Medicine
“I believe that listening to the patients is extremely important. I treat patients with respect and 
compassion. Education is also key to ensure the patients understand the treatment plan and 
have realistic expectations.”

J'aime Moehlman, DO
Family Medicine
“I treat each visit as a chance to understand my patients, learn what matters to them, and 
help them be their healthiest. I care for them like my own family, listening to their concerns 
and focusing on disease prevention.”

https://pnwlookup.optumbrokerportal.com/
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Optum – Summit View 
(Puyallup)

11019 Canyon Rd E Ste A
Puyallup, WA 98373

1-253-537-0293

Annalyse Quintero, MD
Family Medicine
“My goal is to provide quality medical care as well as patient education, the more patient’s 
understand why we do certain things , the better equipped they are to take care if 
themselves.”

Erin Durch, PA-C
Family Medicine
“I am a patient-centered and team-driven. I enjoy partnering with patients to help them stay 
healthy and reach their health and wellness goals.”

Carol Hungerford, DO
Family Medicine
“I approach patient care as a member of a team. Patients get to ask questions, voice 
concerns, and explain their goals and I provide advice to educate and inform them while 
helping them to reach their goals. I want to help patients live their best lives.”

Brian Y. Kim, MD
Family Medicine
“My practice philosophy is to establish a foundation of trust with my patients. Working 
together, we discuss treatment options and then formulate a care plan that helps them 
achieve their health care goals.”

https://pnwlookup.optumbrokerportal.com/

Mohamed Anees Ahmed, MD
Family Medicine
“I strive to have a trusting relationship with my patients. I enjoy working as a team to protect 
their health. It's important to me to prioritize education, preventive care and screenings to 
help them maintain overall health and well-being.”
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How does Optum support 
our patients and your 
clients?
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Our commitment to care

“Value-based care is good for patients. It focuses on 
patient wellness and preventing illness with early 
intervention of care for the patient.
We work with specialists and other members of the 
care team including nurses, pharmacists, and social 
support professionals to create a care plan focused on 
the patient’s specific health needs and wellness 
goals." 
– Kristen Wyrick, MD
Regional Medical Director, Primary Care
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Doctors who are focused on relationships and results

We use data to elevate how we care

Optum has more than 600 clinicians working 
behind the scenes, carefully studying health 
data, measuring how well treatments are 
working and spotting trends early. 
Our care teams use this information to 
personalize care and provide the right level of 
support for each client. So they can keep 
living their healthiest life.

focused on their unique needs.
A primary care doctor and care team 

in the office, by phone or at home.
Faster, easier ways to get care on their terms

to help each person reach their health goals.
Extra support beyond the exam room

with data-driven best practices and quality metrics.
Lower medical costs

With Optum, each client has access to:

Personalized

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.
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Coordinated care that puts patients at the center

Primary + 
specialty care

Dedicated 
pharmacists

Chronic 
conditions

Surgery 
centers

Behavioral + 
mental health

Hospital 
follow-up care

Our goal is to prevent health problems before they start. 
That means managing pre-existing conditions, keeping up-
to-date with vaccines, screenings and more. 
It’s small steps that lead to big results.

Prevention

We offer home and community-based care, social support 
programs and more. We’re committed to supporting total 
well-being, with care beyond the exam room.

Total well-being

Our clinical insights team analyzes national, regional and local 
health data, combining resources and sharing best practices. 
So our doctors are always equipped to provide the right level 
of support.

Specializing in chronic condition support

Coordinated

Home health Social support Skilled nursing Financial

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.
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Virtual Health Services
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Future State of Health Care – Clinical staff shortages

Provider shortages Nurse shortages
Other healthcare worker 
shortages Burnout/Retirement

124k 1.1 mil 29k 30%
Shortage of physicians 
in the U.S. by 2033

Shortage of nurses 
overall in the U.S. in 
2022

Estimated shortage 
of nurse practitioners 
in the U.S. by 2025

Health care workers are 
considering leaving their 
profession altogether

83.7 mil
People in the U.S. 
live in a designated 
primary-care health 
professional shortage 
area.

200k
Nurses needed to be 
hired per year to meet 
increased demand and 
to replace retiring 
nurses

3.2 mil
Shortage of health 
care workers by 2026

35%-54%
U.S. nurses and 
physicians have 
symptoms of burnout

Sources:
https://www.usnews.com/news/health-news/articles/2022-07-28/staff-shortages-choking-u-s-health-care-system
https://www.aha.org/fact-sheets/2021-05-26-fact-sheet-strengthening-health-care-workforce
https://time.com/6199666/physician-shortage-challenges-solutions/
https://www.aamc.org/news/press-releases/aamc-report-reinforces-mounting-physician-shortage

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

https://www.usnews.com/news/health-news/articles/2022-07-28/staff-shortages-choking-u-s-health-care-system
https://www.aha.org/fact-sheets/2021-05-26-fact-sheet-strengthening-health-care-workforce
https://time.com/6199666/physician-shortage-challenges-solutions/
https://www.aamc.org/news/press-releases/aamc-report-reinforces-mounting-physician-shortage
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Future State of Health Care -- Patient Population

42.4% 2035 6 in 1 35%
increase in the 
population of people 
aged 65 and above by 
2034.

Adults will have one or more 
chronic conditions such as 
diabetes, cancer, heart 
disease, lung disease, or 
Alzheimer’s by 2035.

There will be more seniors 
aged 65 or older than children 
aged 17 or younger in 2035.

Sources:
https://time.com/6199666/physician-shortage-challenges-solutions/
https://www.aamc.org/news/press-releases/aamc-report-reinforces-mounting-physician-shortage

of public opinion research 
survey respondents said they 
or someone they knew had 
trouble finding a doctor in the 
past year or two in 2019.

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

https://time.com/6199666/physician-shortage-challenges-solutions/
https://www.aamc.org/news/press-releases/aamc-report-reinforces-mounting-physician-shortage


31© 2024 Optum, Inc. All rights reserved.

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Easy access with MyChart: Same day virtual care services

MyChart

E-Visits

Video visits

Online Scheduling

E-Consults

MyChart is an online tool that gives secure access to your online 
video appointments, medical records, test results and more. This 
allows you to have a complete picture of your health and make 
informed decisions about your care.

E-visits offer a convenient way to get care through secure messaging 
with a clinician for basic concerns without needing to schedule an 
appointment, complete a video visit or come into the clinic. 

On-demand video and Video visits are both great options for 
getting the care you need from the comfort of your home. With On-
demand video, you can get a video visit without an appointment. 
Video visits are scheduled appointments with your physician.

Online scheduling conveniently allows you to schedule 
appointments through MyChart without having to call the clinic. 

E-Consults allows your primary care provider to quickly consult a 
Specialty provider about your care. E-Consults help get you answers 
sooner and may even save you a visit!

Get virtual care now using the app or go online: myhealthchart.com

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Asynchronous, formalized, reimbursable consults between PCPs and specialists, aiming to improve access, enhance 
patient experience, reduce low complexity visits in specialty, share knowledge, and overcome geographic limitations.  

E-Consults - Live

Anesthesiology General Surgery Orthopedics

Anticoagulation Gynecology (18+) Physiatry

Cardiology Hand / Thoracic Surgery Podiatry

Comprehensive Pain Center Hematology / Oncology Psychiatry

Dermatology Lifestyle and Metabolic Medicine Pulmonology

Endocrinology Lipid Clinic Rheumatology

ENT Nephrology Sports medicine

Gastroenterology Neurology Urology
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E-Consults Performance
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2,398
E-Consult 

Encounters YTD in 2025

2,035
E-Consult 

Encounters in 2024

183
E-Consult 

Encounters in 2023 4,616
E-Consult 

Total Encounters

26
Specialty Departments

Primary care providers and specialists work together through asynchronous consultations to make it easier for patients to 
get the care they need, avoid unnecessary visits and be more prepared for necessary ones, and ensure expert advice is 
always available—no matter where a patient lives.
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Chronic and Complex 
Care Programs WA



36© 2024 Optum, Inc. All rights reserved.

Call Us First (CUF)

What is Call Us First (CUF)?
A dedicated phone line created 
for Medicare patients to care services 
including medical advice, appointment 
scheduling, prescription refills, referrals, 
and transportation requests.

Who qualifies?
Medicare Part B patients and delegated 
Medicare Advantage patients

Who is the CUF team?
The team consists of PSRs, 
RNs, and certified care 
management RNs (RN CCMs).

What are the CUF telephone numbers?
Optum Care Washington; formally
The Everett Clinic – 425-304-1113
The Polyclinic – 206-401-3220

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

WA
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What is a Personalized Care Team (PCT)?

The Personalized Care Team:  
An interdisciplinary team in Everett, 
Marysville, and Seattle, led by 
clinicians who focus on a specific 
group of patients who need extra 
support to achieve optimal health.

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

Personalized Care Team

The Medical Providers:
Provide comprehensive and 
coordinated care to patients with 
multiple complex medical issues.

The Personalized Care Team (PCT):
Provides a customized and unique patient 
experience while reducing the cost of care.

WA
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The first time we saw the doctor, he mentioned 
in-home care. It happened immediately; you 

couldn't ask for it to happen faster. 
Now our father looks forward to seeing the 

doctor. And it’s much more affordable than we 
expected.

That relief has been so amazing. Chabrie + Austin Westwong
Optum WA

How it’s making our members feel

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

WA



39© 2024 Optum, Inc. All rights reserved.

Optum Acute Care at Home*

Patient care model

Bring healing home around family 
and friends with care that comes to 

our patients. 

Patients cared for in their homes 
report higher levels of satisfaction 

than those who stayed in the 
hospital. 

24 hours-a-day, 7 
days-a-week access 

to care team via 
video and telephone 

Advanced technology 
connected to a medical 

command center for 
patient safety and 

monitoring

In-home nurse 
visits, IV therapy, x-
rays, lab testing and 

ultrasounds

Medical equipment 
delivery and pharmacy 

management

Care Plan in 
collaboration with 

primary care physician 
and/or specialists

Heal with family and 
friends

*This program is available to patients who meet clinical and program requirements determined by their provider.  
© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

WA
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Palliative Care Consults

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

Palliative Care Consultants help patients and families:

Navigate what to expect as the patient deals with aging.

Build a comprehension and understanding of what is 
medically happening to the patient.

Consulting services that specialize in helping patients and 
family members truly understand the patients' medical condition 
by creating a thoughtful plan of care for their specific situation.

Palliative Care nurses are available at:

• Snohomish County
• Northern King County (Seattle area)

WA
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Optum Memory Health Support program
Empowering patients and families. Improving outcomes. 

Optum Care Washington primary care physicians and neurologists are trained to diagnose cognitive issues so patients can get answers 
without waiting to see a specialist. Our unique memory loss and caregiver support program is designed to streamline the path to care for 
patients and their caregivers. Optum Care Washington works side-by-side with Rippl Care to provide patients with a team of care navigators 
and social workers to help facilitate memory care with our clinicians.
Website: https://optumwa.com/innovations/memory-health-support/  

Patient sees 
primary care 
physicians or 

neurologist and 
relays memory loss 
or other cognitive 

concerns.

Primary care 
physician or 
neurologist 

diagnoses dementia 
or cognitive issues.

Primary care 
physicians/neurologists 
refer the patient to Rippl 
Care – a company with 

teams of care navigators.

Rippl assigns a 
care navigator to 

the patient. Primary care 
physician/neurologist 

and Rippl Care 
navigator work side-
by-side to care for 

patient.

For Agent Use Only. This communication is not for distribution as a marketing material to the general public.

© 2024 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

OR WA

https://optumwa.com/innovations/memory-health-support/


42© 2025 Optum, Inc. All rights reserved. 42© 2025 Optum, Inc. All rights reserved.

Support Tools for 
Brokers
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Home page - https://pnwlookup.optumbrokerportal.com/

For broker use only, not intended for marketing purposes. 



44© 2024 Optum, Inc. All rights reserved.

Patient and broker resources links 

Features:
• Sign up for the broker newsletter
• View and download the Agent Guide, Optum 

University slide deck
• View and download the Patient Guide

For broker use only, not intended for marketing purposes. 
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Medicare patient events, Accepted health plans links

Features:
• View Medicare events
• View the accepted plans list

For broker use only, not intended for marketing purposes. 
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Provider look-up tool

Search the PLU by:
• Zip code
• Radius from zip code
• Provider panel status – ex. “Welcoming 

new patients”
• Gender 
• Employed (Optum Care Washington) or 

Contracted (Optum Care Network
• Keyword search 

For broker use only, not intended for marketing purposes. 
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Provider look-up tool
Filter your results by:
• Specialty 
• Language 
• Gender 
• Gender
• Patient panel (ex. Welcoming 

new patients)

For broker use only, not intended for marketing purposes. 
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Provider look-up tool
Features:
• Share the provider profile via text or email 
• Download and print provider bio flyer

For broker use only, not intended for marketing purposes. 
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CA

Heather Tomson- Gavino
Manager, Growth and Retention

Washington  
Optum Group 
Optum Care Affiliated - WA

Steve Townsend
Associate Director, Growth

Oregon
Optum Group and Affiliated

Your growth and retention partners

PNWGrowth@optumpnw.com
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Thank you for attending today.
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